
 

 

 

 

 

 

 

 

 

THH Payment Information Sheet 
Student(s)  
(first and last 
name(s)) 

 

Bill to 
(full name) 

 

Street Address  

City, State, Zip  

Phone  

Email 
(please print 
clearly) 

 

Cancellation Policy 

Horses are very expensive to maintain, and we depend on income from our lessons to keep the 
program going!  In order to effectively manage paid staff and volunteer hours, THH must enforce the 
following cancellation policy: 

• Cancellations made less than 24 prior to the lesson start time will be billed for the full rate of 
the lesson 

o There are exceptions to this policy on an individual basis for sudden illness or 
emergencies.  Please call as soon as practical in these cases. 

o There is no charge when THH cancels lessons due to weather or other conditions. 

• We often have a waiting list, and if we have advance notice we can schedule other riders in 
place of canceled lessons. 

• If you miss three lessons in a row, we reserve the right to schedule someone else at that time. 

Thank you for your cooperation! 
I understand that I will be billed for any services provided to the above student(s), and I agree to pay 
for these services.   

(signature) 

Payment is due at the time of the session 
THH accepts cash or checks at the barn or you can pay with your credit card on our website in the 

Shop/Lesson Payments section. We do not provide billing services. 


